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Operations Management:
Concepts, Techniques, and
Applications

By David A. Collier,James R. Evans

South Western/Cengage Learning India, 2009. Softcover. Book
Condition: New. First edition. Operations Management: Concepts,
Techniques, and Applications, w/CD This exciting new textbook
provides exceptional coverage of the essential topics taught in a
modern operations management course. Its highly current
coverage includes contemporary and relevant service theory
and applications. Appropriate manufacturing applications and
theory are included where relevant. The book?s
modern/strategic approach addresses OM from a cross-
functional perspective, which views operations as linked to all
other functional areas of an organization, such as marketing
and finance. * OM Spotlight Vignettes illustrate how OM
principles are used in real, successful organizations *
Outstanding end-of-book cases motivate students and illustrate
practical uses of techniques introduced in the chapters * Many
review and discussion questions give the instructor the
opportunity to incorporate writing assignments in the course *
The CD-ROM accompanying this book contains supplementary
chapters for quantitative methods: work measurement, queuing,
linear optimization, simulation, and decision analysis PART I:
Understanding Operations 1. Introduction to Operations
Management 2. Value Chains in Global Operations 3.
Frameworks for Operations Measurement 4. Operations
Strategy and Competitive Priorities. PART II: Designing
Operating Systems 5. Technology and Integrated Operating
Systems 6. Designing Goods and Services 7. Designing
Manufacturing and...
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R eviews

Complete information! Its such a great study. It is probably the most amazing book i have got study. Once you begin
to read the book, it is extremely difficult to leave it before concluding.
-- Mr . R og er  Luettg en III         

This book is really gripping and interesting. Of course, it is actually perform, still an interesting and amazing literature.
You will not truly feel monotony at whenever you want of your time (that's what catalogues are for concerning when
you request me).
-- Cla ud Scha den   
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Relevant Kindle Books

Th e M y stery  o n  A laskas Id itaro d  Trail  Real Kid s,  Real Places            
Gallopade International. Paperback. Book Condition: New. Paperback. 150 pages.
Dimensions: 7.3in. x 5.2in. x 0.5in.When you purchase the Library Bound mystery you will
receive FREE online eBook access! Carole Marsh Mystery Online eBooks are an easy, eLective,
and immediate way to read...

Sarah 's N ew  Wo rld :  Th e M ay f lo w er A d v en tu re 1620 ( Sisters in  Time Series 1)                  
Barbour Publishing, Inc., 2004. Paperback. Book Condition: New. No Jacket. New paperback
book copy of Sarah's New World: The Mayflower Adventure 1620 by Colleen L. Reece. Sisters in
Time Series book 1. Christian stories for girls. Sisters in Time Series. Age 8-12,...

M u ltip le Streams o f  In tern et In co me        
Wiley. Hardcover. Book Condition: New. Hardcover. 279 pages. Dimensions: 9.3in. x 6.2in. x
1.2in.Praise for MULTIPLE STREAMS OF INTERNET INCOMEIf ever the world needed some help
to succeed on the Internet, this is the moment. Robert Allens new book is just in...

A n n a's Figh t f o r H o p e: Th e Great Dep ressio n  1931 ( Sisters in  Time Series 20)              
Barbour Publishing, Inc., 2004. Paperback. Book Condition: New. No Jacket. New paperback
book copy of Anna's Fight for Hope: The Great Depression 1931 (Sisters in Time Series 20).
Publisher recommended for ages 8 to 12 years, Grades 4-8. Uhrichsville OH: Barbour
Publishing...

M eg Fo llo w s a Dream: Th e Figh t f o r Freed o m 1844 ( Sisters in  Time Series 11)           
Barbour Publishing, Inc., 2004. Paperback. Book Condition: New. No Jacket. New paperback
book copy of Meg Follows a Dream: The Fight for Freedom 1844 by Norma Jean Lutz. Sisters in
Time series book 11. Christian stories for girls. Sisters in Time Series...

9787538264517 n etw o rk mu sic ro ar( C h in ese Ed itio n )           
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aOer the shipment.Paperback. Pub Date :2003-01-01 Pages: 273
Publisher: Liaoning Education Press title: music network roar List Price: 20.00 yuan Author:
Alderman (U.S.)...
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